PROVIDER NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED
AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE
REVIEW IT CAREFULLY.

Effective January 1, 2025

We' are required by law to protect the privacy of your health information. We are also required
to provide you this notice, which explains how we may use information about you and when we
can give out or "disclose" that information to others. You also have rights regarding your health
information that are described in this notice. We are required by law to abide by the terms of
this notice that is currently in effect.

The terms “information” or “health information” in this notice include information we maintain
that reasonably can be used to identify you and that relates to your physical or mental health
condition, the provision of health care to you, or the payment for such health care. We will
comply with the requirements of applicable privacy laws related to notifying you in the event of
a breach of your health information.

We have the right to change our privacy practices and the terms of this notice. If we make a
material change to our privacy practices, and if we maintain a website, we will post a copy of the
revised notice on our website. If we maintain a physical delivery site, we will also post a copy at
our office. The notice will also be available upon request. We reserve the right to make any
revised or changed notice effective for information we already have and for information that we
receive in the future.

We collect and maintain oral, written and electronic information to administer our business and
to provide products, services and information of importance to our enrollees. We maintain
physical, electronic and procedural security safeguards in the handling and maintenance of our
enrollees’ information, in accordance with applicable state and federal standards, to protect
against risks such as loss, destruction or misuse.

How We Collect, Use, and Disclose Information
We collect, use, and disclose your health information to provide that information:

= To you or someone who has the legal right to act for you (your personal representative) in
order to administer your rights as described in this notice; and

= To the Secretary of the Department of Health and Human Services, if necessary, to confirm
we are meeting our privacy obligations.

We may collect, use, and disclose health information for your treatment, to bill for your health
care and to operate our business. For example, we may collect, use, and disclose your health
information:

= For Payment, including to obtain payment for health care services. For example, we may
collect information from, or disclose information to, your health plan in order to obtain
payment for the medical services we provide to you.
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For Treatment, including to aid in your treatment or the coordination of your care. For
example, we may share information with your other doctors to help them provide medical
care to you.

For Health Care Operations, as necessary to operate and manage our business activities
related to providing and managing your health care. For example, we might analyze data to
determine how we can improve our services. We may also de-identify health information in
accordance with applicable laws.

To Provide You Information on Health-Related Programs or Products such as
alternative medical treatments and programs or about health-related products and services,
subject to limits imposed by law.

For Reminders we may send you about your care, such as appointment reminders with
providers who provide medical care to you, or reminders related to medicines prescribed
for you.

For Communications to You about treatment, payment, or health care operations using
telephone numbers or email addresses you provide to us.

We may also collect, use, and disclose your health information for the following purposes
under limited circumstances and subject to certain requirements:

As Required by Law to following the laws that apply to us.

To Persons Involved with Your Care or who help pay for your care, such as a family
member, when you are incapacitated or in an emergency, or when you agree or fail to
object when given the opportunity. If you are unavailable or unable to object, we will use
our best judgment to decide if the disclosure is in your best interest. Special rules apply
regarding when we may disclose health information about a deceased individual to family
members and others. We may disclose health information to any persons involved, prior to
the death, in the care or payment for care of a deceased individual, unless we are aware
that doing so would be inconsistent with a preference previously expressed by the
deceased.

For Public Health Activities such as reporting or preventing disease outbreaks to a public
health authority. WWe may also use and disclose your information to the Food and Drug
Administration (FDA) or persons under the jurisdiction of the FDA for purposes related to
safety or quality issues, adverse events or to facilitate drug recalls.

For Reporting Victims of Abuse, Neglect or Domestic Violence to government
authorities that are authorized by law to receive such information, including a social service
or protective service agency.

For Health Oversight Activities to a health oversight agency for activities authorized by
law, such as licensure, governmental audits and fraud and abuse investigations.

For Judicial or Administrative Proceedings such as in response to a court order, search
warrant or subpoena.

For Law Enforcement Purposes to a law enforcement official for purposes such as
providing limited information to locate a missing person or report a crime.

To Avoid a Serious Threat to Health or Safety to you, another person, or the public, by,
for example, disclosing information to public health agencies or law enforcement
authorities, or in the event of an emergency or natural disaster.

For Specialized Government Functions such as military and veteran activities, national
security and intelligence activities, and the protective services for the President and others.
For Workers’ Compensation as authorized by, or to the extent necessary to comply with,
state workers compensation laws that govern job-related injuries or iliness.
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For Research Purposes such as research related to the evaluation of certain treatments
or the prevention of disease or disability, if the research study meets federal privacy law
requirements, or for certain activities related to preparing a research study.

To Provide Information Regarding Decedents to a coroner or medical examiner to
identify a deceased person, determine a cause of death, or as authorized by law. We may
also use and disclose information to funeral directors as necessary to carry out their duties.
For Organ Donation Purposes to entities that handle procurement, banking or
transplantation of organs, eyes, or tissue to facilitate donation and transplantation.

To Correctional Institutions or Law Enforcement Officials if you are an inmate of a
correctional institution or under the custody of a law enforcement official, but only if
necessary (1) for the institution to provide you with health care; (2) to protect your health
and safety or the health and safety of others; or (3) for the safety and security of the
correctional institution.

To Business Associates that perform functions on our behalf or provide us with services if
the information is necessary for such functions or services. Our business associates are
required, under contract with us and pursuant to federal law, to protect the privacy of your
information.

To Health Information Exchanges (HIE) in which we participate. An HIE is a way for
doctors’ offices, hospitals, and other healthcare organizations that provide you with care to
share and have access to your health information. In emergency situations where you may
be unable provide information, an HIE allows your care providers to quickly view your
medical history to take note of allergies or medical conditions that may affect your
treatment. HIEs follow applicable state and federal privacy laws on who can access data
and for what purpose. If you have questions about whether your information is being
shared with an HIE, contact your provider at the number listed in the “Exercising Your
Rights” section below.

Additional Restrictions on Use and Disclosure. Some federal and state laws may
require special privacy protections that restrict the use and disclosure of certain sensitive
health information. Such laws may protect the following types of information:

Alcohol and Substance Use Disorder
Biometric Information

Child or Adult Abuse or Neglect, including Sexual Assault
Communicable Diseases

Genetic Information

HIV/AIDS

Mental Health

Minors Information

. Prescriptions

10.Reproductive or Sexual Health
11.Sexually Transmitted Diseases

©CONOORWDN =

We will follow the more stringent or protective law, where it applies to us.
Except for uses and disclosures described in this notice, we will use and disclose your health

information only with a written authorization from you. This includes, except for limited
circumstances allowed by federal privacy law, not using or disclosing psychotherapy notes
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about you, selling your health information to others, or using or disclosing your health
information for certain marketing communications, without your written authorization. Once
you give us authorization to use and disclose your health information, you may take back or
"revoke" your written authorization at any time in writing, except if we have already acted
based on your authorization. For more information on how to revoke your authorization, use
the contact information below under the section titled “Exercising Your Rights.”

What Are Your Rights
The following are your rights with respect to your health information:

= You have the right to ask to restrict our uses or disclosures of your information for
treatment, payment, or health care operations. You also have the right to ask to restrict

disclosures to family members or to others who are involved in your health care or payment

for your health care. Any request for restrictions must be made in writing. Please note that
while we will try to honor your request and will permit requests consistent with our

policies, we are not required to agree to any request for restriction except where you
have paid for an item or service in full out-of-pocket and request that we not disclose

information about that item or service to your health plan. If we do agree with your

request for restrictions, we will honor your limits unless it is an emergency situation.

= You have the right to ask to receive confidential communications of information in a
different manner or at a different place (for example, by sending information to a P.O. Box
instead of your home address). We will accommodate reasonable requests. In certain
circumstances, we will accept your verbal request to receive confidential communications;
however, we may also require you to confirm your request in writing. In addition, any
request to modify or cancel a previous confidential communication request must be made
in writing. Mail your request to the address listed below.

= You have the right to request to see and obtain a copy of certain health information we
maintain about you such as medical records and billing records. If we maintain a copy of

your health information electronically, you will have the right to request that we send a copy

of your health information in an electronic format to you. You can also request that we
provide a copy of your information to a third party that you identify. In some cases, you
may receive a summary of this health information. You must make a written request to
inspect or obtain a copy your health information or have your information sent to a third
party. Mail your request to the address listed below. In certain limited circumstances, we
may deny your request to inspect and copy your health information. If we deny your
request, you may have the right to have the denial reviewed. We may charge a reasonable
fee for any copies.

= You have the right to ask to amend certain health information we maintain about you
such as medical records and billing records if you believe the information is wrong or
incomplete. Your request must be in writing and provide the reasons for the requested
amendment. Mail your request to the address listed below. In certain circumstances, we
may deny your request. If we deny your request, you may have a statement of your
disagreement added to your health information.

= You have the right to request an accounting of certain disclosures of your information
made by us during the six years prior to your request. This accounting will not include
disclosures of information made: (i) for treatment, payment, and health care operations
purposes; (ii) to you or pursuant to your authorization; (iii) to correctional institutions or law

enforcement officials; and (iv) other disclosures for which federal law does not require us to
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provide an accounting. Any request for an accounting of disclosures must be made in
writing.

= You have the right to a paper copy of this notice. You may ask for a copy of this notice
at any time. Even if you have agreed to receive this notice electronically, you are still
entitled to a paper copy of this notice. If we maintain a website, we will post a copy of the
revised notice on our website. You may also obtain a copy of this notice on our website.

* In certain states, you may have the right to withhold written consent to the disclosure
of reproductive health care services information in certain cases. Depending on your
state of residence, we may be required to obtain your written consent before releasing
information about your reproductive health care services in certain civil actions or
proceedings, subject to some exceptions. In such cases where we are required to obtain
your consent, you have the right to withhold your consent.

Exercising Your Rights

= Contacting your Provider. If you have any questions about this notice or want
information about how to exercise your rights, please call Optum at 1-866-686-2504.

= Submitting a Written Request. To exercise any of your rights described above, mail your
written requests to us at the following address:

Optum, Privacy Administrator
MN101-E013

1 Optum Circle

Eden Prairie, MN 55344

» Filing a Complaint or Grievance. If you believe your privacy rights have been violated,
you may file a complaint or grievance with us at the address listed above.

You may also notify the Secretary of the U.S. Department of Health and Human Services
of your complaint. We will not take any action against you for filing a complaint.

" This Provider Notice of Privacy Practices applies to the providers that are affiliated with Optum: XL Home, P.C.,
XL Home Northeast, P.C., XL Oklahoma, Inc., XL Home Michigan, P.C., Optum Medical Services, P.C., Optum
Medical Services of California, P.C.

Notice of Availability of Language Assistance Services and
Alternative Formats

ATTENTION: If you speak English, free language assistance services and free communications
in other formats, such as large print, are available to you. Call 1-800-888-2998. (TTY: 711).

ATENCION: Si habla espaiiol (Spanish), hay servicios de asistencia de idiomas, sin cargo,
a su disposicion. Llame al 1-800-888-2998.

MANMN,PL- ATICT (Amharic) PTRET4 NUPIT 19 PRTIR ATH ATAIATT AT 19 +aINNST AL A%
RHI® N4 AdeT $COFF ARCNP 278 Ax N 1-800-888-2998 £.L8M-v:
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e AT ity Alaal) Ol yall 5 Al 4y sall) ac sl et Gl 8 55 ((Arabic) dxuadl Al Gaaas ¢S 13) 1Adiadla
. 1-800-888-2998:48 )1l Ao Juai¥) eliSay 3508 o jaly delihall Jio

CRYN: AT T JILATT (Bengali) ST (A, OIR(A [[NTYCEAT ORI FRITO! ARKCIRT A< TG
AT NCOT AN FINNO (MBI AN G [Ty &¥eTdh | 1-800-888-2998-
9 e A .

sam: [UasSiOgsSunwMmMani2s (Cambodian-Mon-Khmer) NS SwMmManS s S &ig
SHMISIfSSHNAANIYHNSHRINNIS])S SGMNMNYH™JS BISUENUH™NY
Situnisiiue 1-800-888-29984

ATENSHUN: Gare kapetal Faluwasch (Carolinian), ye toore paliuwal kapetal Faluwasch lane
sew me sew format, tapil lane fateofat, bwe bwale tepangiyom. Kol yegili 1-800-888-2998.

ATENSION: Yanggen fifino’ hao Chamoru (Chamorro), guaha setbisio siha para hagu ni’
mandibatdi, i setbision fino’ pat lengguahi yan fina’'uma’espiha gi otro na manera siha taiguihi i
para mana’dangkolo i inemprenta. Agang 1-800-888-2998.

AR MRMAEFR TP (Chinese - Traditional) - IR ERTIZHESIHIRE - HHE : 1-
800-888-2998 -

Gy aiile B slacls o 5 el 5 (b ) SwS GBI ledd (2 s Cunaa (Farsi) wd gl 4 8 e s
2,85 lai1-800-888-2998 L . aiiva Lol (s iy 3 o8y 5

ATTENTION : Si vous parlez francais (French), des services d’assistance linguistique et des
communications dans d’autres formats, notamment en gros caractéres, sont mis a votre disposition
gratuitement. Appelez le 1-800-888-2998.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen Kkostenlose
Sprachassistenzdienste und kostenlose Kommunikation in anderen Formaten, wie zum grofRe
Schrift, zur Verfligung. Rufen Sie 1-800-888-2998 an.

MPOZOXH: Edv piAate EAANVIKG (Greek), uttdpyouv d1aB£oiueg dWPEAQV UTTNPETIEG YAWOOIKAG
BonBeiag kal dwpedv TTIKOIVWVIA 0€ AAAEG HOPPOTTOINOEIG, OTTWG MEYAAA ypdpuaTta. KaAéoTe 1-
800-888-2998.

Lot AU % X 9l (Gujarati) (Al &l Al ([Aotl YEA eUnslad HeE3U AUV Wal Bol
glleul [Qotl YA AAR, BU ¥ W3l Moz, MR 1R GUasd B. 1-800-888-2998 UR SlA 3.

ATANSYON: Si w pale Kreyol Ayisyen (Haitian Creole), gen sevis lang gratis ak kominikasyon nan
1ot foma lo disponib, tankou sa ki enprime ak gwo lét. Rele 1-800-888-2998.
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o 3 Ife 39 fEY (Hindi) S 8, 1 31U 1T gua 1T WedT aTd 3R 89 URetl § Jud
TR, 5 fob 98 flic, Iuaisy & 1 pid B3 1-800-888-2998 |

LUS TSEEM CEEB: Yog tias koj hais lus Hmoob (Hmong), cov kev pab cuam lus pub dawb thiab kev
sib txuas lus dawb hauv lwm hom ntawv, xws li luam ntawv loj, muaj rau koj. Hu rau: 1-800-888-2998.

PANANGIKASO : No agsasaoka iti llocano (llocano) , magun-odmo dagiti libre a serbisio ti
tulong iti pagsasao ken libre a komunikasion iti dadduma a pormat, kas iti dadakkel a letra.
Awagan 1-800-888-2998.

ATTENZIONE: Se parla italiano (Italian), puo usufruire di servizi di assistenza linguistica gratuiti e
comunicazioni gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero
1-800-888-2998.

IEFE : HXEE (Japanese) ZFESN 556, BEMNOEEXBEY —ERD, EAXFRE
oKX TOEHNIZI 2=, —2 307 THAVEITET, 1-800-888-2998 [ZHEFEL 1=
YA

AL 2B A0 XY Mu|AQL Y EXHH S C}

AL =
A O R Zl oA AF OiK| E 0|2t &= UGS LICE. 1-800-888-2998H 2 2 2SI A| L.

i

VVIBCVIOSIOD:  TIIVCOIWIFTINID  (Lao), woncSIBNILVINIVOBCHDOIWITIWS L
& = & o (K] <& ) '
NIWIFMWSE wsuccLLEVYlTICHYIY, RV NIWBL2:MLIOTME. NNV 1-800-888-2998.

BAA'AKONINIZIN: Diné (Navajo) saad bee yanittigo, t'aa jiik'eh saad bee aka’e’eyeed bee
aka’anida’wo’i do6 naana tahgo at'éego bee hadadilyaa bee ahit hane’i, dii nitsaago bee
ak’eda’ashchinigii, nahdlg. kohjj’ 1-800-888-2998 hodiilnih.

o Rge: aft qua Aureht (Nepali) Seig HA, F:Yed W TR JaEE R 3
ST 1 Yew TIRET, S gl DU, qUISHT AN U S| 1-800-888-2998 HT Hd

TR

GEB ACHT: Wann du Deitsch (Pennsylvania Dutch) schwetzscht, Schprooch Helfe mitaus Koscht un
Communications in annere Formats wie groosse Druck iss meeglich. Ruf 1-800-888-2998.

UWAGA: Dla 0s6b mowigcych po polsku (Polish) dostepne sa bezptatne ustugi pomocy jezykowe;j i
bezptatne komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwoni¢ pod numer 1-800-
888-2998.
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ATENCAO: se vocé fala portugués (Portuguese), tem a sua disposicdo servigos gratuitos de assisténcia
linguistica e comunicagdes gratuitas em outros formatos, como caracteres grandes. Ligue para 1-800-888-
2998.

fors fe6: 2 3 UATst (Punjabi) §8< I, 31 303 B He3 I A3 AR %3 Jd eI,
fre fa <3 fie, {9 ve3 Had BUBEU 51 1-800-888-2998 3 T3 JJ|

BHUMAHUE: Ecnu Bbl roBopute Ha pycckom s3bike (Russian), Bam JOCTynHbl 6ecnnaTHble
yCrnyrn s3blKOBOW NOAdepXkn M BGecnnatHble maTepuanbl B pyrux dopmarax, Hanpumep,
HanevaTaHHble KpynHbIM WwWpudTom. 3BoHUTE o Homepy 1-800-888-2998.

FA‘AALIGA: Afai e te tautala i le Faa-Samoa (Samoan), o lo‘o avanoa mo oe ‘au‘aunaga fesoasoani
tau gagana e leai se totogi ma feso‘ota‘iga e leai se totogi i isi faiga, e pei o lomiga e lapopo‘a mata‘itusi.
Vala‘au i le 1-800-888-2998.

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda
bilaashka ah iyo isgaarsiino bilaash ah oo gaabab kale ah, sida far waaweyn, ayaa diyaar kuu
ah. Wac 1-800-888-2998.

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng
tulong sa wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tumawag sa 1-
800-888-2998.

Tusansu minaauwe e (Thai) 16 aauanunsa lduamsthomaadunmeniuaznisdoans lusUuuudu 4
W5 wu MsRuWshosnesouaTval Tus 1-800-888-2998
YBATA: Akuio B po3mosnsieTe ykpaiHcbkoro (Ukrainian), Bam HagatoTbCst 6€3KOLWTOBHI MOBHI

nocnyrm Ta 6€3KOLUTOBHI MNOBIAOMMEHHS B iHWKNX hopmaTtax, Hanpuknag, KpynHUM LWpudTomMm.
TenedoHynte 1-800-888-2998.

(Blal s Cida re Sua i B sl iledd slae (S L) = ST s ow e L) (Urdu) s G 81 i g
1-800-888-2998 1S JIS - i S o ey 4 5y e

LUU Y: Néu quy vi néi Tiéng Viét (Vietnamese), quy vi s& duoc cung cép cac dich vu hd tro ngdn ngit

mién phi va cac phuong tién trao ddi lién lac mién phi & cac dinh dang khac, chang han nhu ban in chir
16n. Goi 1-800-888-2998.
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